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CHAPTER SIX 

Completing the I-589 

Application for Asylum 

 

The I-589 Application for Asylum is the most critical part of the asylum seeker’s asylum claim.  By signing the 
I-589 Application for Asylum, the applicant is certifying under penalty of perjury that the application and all 
evidence submitted with it are true and accurate.  This application will be the basis of the individual’s grant of 
asylum or his/her removal from the United States. 

lthough the I-589 Application for Asylum is only an eleven page form, it 
encompasses the asylum seeker’s entire asylum claim.  Thus, much 
care and review should be put into the form’s preparation.  This chapter 

is designed to answer the most common questions that arise when completing 
the asylum application. 

6.1 Completing the Asylum Application 
 
A. Each question MUST be completed.  If the question does not pertain to the 

individual, simply insert “Not Applicable”, “None”, or “Unknown” (please see 
explanation below). 

B. The applicant must sign the application. 
C. The person assisting the applicant must sign the application. 
D. Photographs must be attached (please staple to designated area on page 9 of the I-

589). 
 

See HRI’s Affirmative Asylum Checklist at Appendix 6-A, copy of an I-589 
Application for Asylum at Appendix 1-A, a sample completed G-28 at Appendix 
6-B, and a sample completed I-589 Application for Asylum at Appendix 6-B.   
 

6.2 Terms on the I-589 Application 
 

A. Questions on I-589 that cannot be answered.  Under certain circumstances some 
questions on the I-589 cannot be answered.  In these instances there are three 
appropriate responses:  Not Applicable, None, or Unknown: 

 

1. Not Applicable should be used when the particular question does not apply to 
the situation and there is no possible answer to the question.  E.g.:  Part A, 
Question 7, the applicant does not have anyone his/her mail in care of, the 
response is “Not Applicable”. 

2. None should be used if the applicant does not possess any of the items in 
question.  E.g.:  Part A, Question 2, the applicant does not have a social 
security number, the response is “None”. 

3. Unknown should be used when the applicant does not know the answer to the 
question and cannot easily access the needed information.  E.g.:  Part A, 
Question 30, the applicant did not grow up with or know his/her father and does 
not have any access to older family members who know his/her father, the 
response is “Unknown”.   

 

B. Alien Registration Number.  Alien Registration Number or A# refers to an 8-digit 
number beginning with the letter “A” which is assigned to individuals by the CIS.  If 

A 
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the applicant is not in removal proceedings, he/she may not have an A number.  If 
removal proceedings have been initiated, the A number may be found on the Notice 
to Appear (NTA).1  In instances where the applicant does not have an A#, the correct 
response is “None”.  

C. Alias.  The applicant should list all names he/she has previously used, including 
names used on any false identity documents, nicknames, and the applicant’s maiden 
name if any.2  In instances where the applicant does not have any aliases the correct 
response is “None”. 

D. Date of Birth.  An applicant may not know his/her exact date of birth or the date of 
birth of his/her family.  Write in the approximate year, if possible, in the space 
provided, e.g. “Approximately 19___”.3 

E. Entry Questions.  The date of entry is located on the I-94.  An I-94 is an 
arrival/departure card.  It is a small white card given to non-citizens upon entry to the 
U.S. at a port of entry.  It is normally stapled to the page in the passport that is 
opposite the U.S. visa.  

 

If the applicant was inspected at a port of entry but was not issued an I-94 or was 
waved into the U.S. without being questioned by a CIS officer, documentation might 
not exist.  Depending on the circumstances the applicant may have been inspected 
and admitted for the purposes of answering the question on the I-589.   

 

If the applicant entered the U.S. without inspection, HRI recommends the applicant 
put N/A in the blank.  The CIS or EOIR can make the determination that the applicant 
was not admitted/inspected upon entry.   
 

Note 

For definition of terms of “admission” and “admitted”, please see INA § 101(a)(13). After reviewing 
the definition, please contact HRI for further discussion on any questions concerning “admission” 

and “admitted”.   

Please also see § 5.3 for a list of evidence that can be used to establish entry.   
 

The applicant who lists previous entries to the U.S. should explain elsewhere in the 
application and/or in his or her affidavit the reasons for not applying previously for 
asylum and why, if applicant returned to the country of claimed persecution.4

   

 

6.3 Information About the Asylum Seeker’s Spouse and Children 
 

Please note that all children must be named on the application, regardless of age and 
marital status.5 Further, even if the person does not have custody of the child, the child 
must be named on the application.  However, in order to be included on the application 
(i.e. granted derivative status based on applicant) the spouse and children must be 

                                                                    

1
 Practice Pointers For Completing the Asylum Application and Sample Form I-589, App. 7-A. 

2
 Id., App. 7-A-2. 

3
 Id., App. 7-A-3. 

4
 Id., App 7-A-4. 

5
 Id., App. 7-A-6. 
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present in the United States.  If the family members are not present in the U.S., the 
applicant can petition for them later if he/she is granted asylum.  In addition, the children 
must be unmarried and under the age of twenty-one in order to be included on the 
application.6   

 
The pro bono should be very specific when questioning the applicant about his/her 
children. If he/she fails to list all of his/her biological, stepchildren, and adopted children on 
the I-589 Application it will cause problems when petitioning to bring them to the United 
States.  For instance: 

 
1. How many children have you given birth to/fathered? 
2. Do you have any stepchildren which you have raised? 
3. Are you responsible for any other children?  If so, how long have the children resided 

with you?  Have you legally adopted the children? 
4. Does your spouse have any additional children with someone else? 
5. Do any other children live in your household which we have not discussed? 

 
For definition of “child” please see INA § 101(b)(1).  After reviewing the definition, please 
contact HRI for further discussion dealing with stepchildren, adopted children, or any other 
complicated issues associated with children.   

 
Any additional children who do not fit onto the I-589 application should be included on 
page 10 and 11 of the application.  See Appendix 1-A for a copy of an I-589 
Application for Asylum.   

                                                                    

6
 Included refers to eligibility for derivative asylum status and should not imply the child should not be named on the 

application.  
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Appendix 6-A 

 
AFFIRMATIVE ASYLUM CHECKLIST 

 
 

Pro Bono Volunteer:  ____________________    Client Name:  ____________________ 

 
According to CIS, all the items below must be completed before they will accept an asylum package for 
processing.  Failure to complete one or more of the items without a reasonable explanation will result in 
CIS returning the package without processing.  Therefore, please use this checklist as a guide when 
completing the package.   

 I have completed every question on the I-589 Application, leaving no blanks and have placed 
N/A, Unknown, or None in all unanswered questions. 

 

 My client has signed the I-589 Application on page 9, and supplement pages 10 and 11. 
 

 I have signed the I-589 Application as the preparer on page 9. 
 

 If I am an attorney, my client and I have signed a G-28. 
 

 I attached 2 passport style photos of my client to pg. 9 of the I-589 Application. 
 

 I included proof of entry (required even if entry was without passport or own passport) at Exhibit 
1. 

 
 I included Birth Documents in the package at Exhibit “2”. 

 
 If my client is married I included Marriage Documents in the package. 

 
 I prepared an Affidavit.  The affidavit is signed, notarized and in the package. 

 
 I researched the country conditions and included it in the package. 

 
 I highlighted all the information in the research that I feel is relevant to the CIS officer. 

 
 I included proof that my client has personally been persecuted. 

 
 I included an Affidavit of Translation for each document not in English pursuant to 8 CFR § 

1003.33 
 

 I prepared an exhibit list. 
 

 I prepared the package in triplicate, plus one extra file copy for HRI, the client, and me(original, 
plus five copies). 

 I tabbed all sets of exhibits (original and four copies). 
 

 I hole punched the package (at the top).   
 

 I only used 8 ½ x 11 sized paper. 
 
Family Member(s) present in the United States and included in application: 
 

 I prepared a separate package for each family member in triplicate with proof of relationship and 
entry. I also attached 2 passport photos to a copy of the applicant’s I-589 Application. 
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